¥
Northwest/KLM Airlines, Inc. “wa

Group Support - C6350
7500 Airline Drive NORTHWEST AIRLINES =
Minneapolis , MN 55450-1101

Meeting Travel Agreement

Attention: Contract Number: 309658 (Ver 1)
Eric J Popke Date: April 14, 2006
BEHAVIORAL TOXICOLOGY SOCIETY

605 W South St

Kalamazoo, Ml 49007

WorldPerks Number: 218413705

Northwest Airline Code: NUYKV Use when making reservations online at www.NWA.com or with your travel agent.

Contract Information

Name: BEHAVIORAL TOXICOLOGY SOCIETY/INTL NEUROTOXICOLOGY
Travel Dates: September 12, 2006 - September 25, 2006
Event Dates: September 15, 2006 - September 22, 2006
Event City: LITTLE ROCK,AR (LIT)
Accept By: May 15, 2006
Minimum # of Roundtrip Psgrs: 10

Passengers must originate from two (2) or more cities. If Minneapolis or Detroit are origins, then at least one (1) additional
city is required.

Fare Information

. . . . Ticketing Days
Flight Operation Fare Type/Routing Discount Before Departure
Applicable Published Fare 5% 0-29 Days
10% 30 + Days
Northwest
-26/-27 10% 0-29 Days
15% 30 + Days
599+ one way published base fare 15% n/a
Northwest Coded $ L0 _ :
Operated by $299-$598 one way published base fare 5% n/a
Continental or Less than $299 one way published base fare 2% n/a
Continental Express

Fare Details

* Fare type -26/-27 discounts also applicable for -26/-27ap3 and up fares.

¢ Discounts applicable to U.S./Canada originating passengers.

* Contract not valid with other discounts, certificates, coupons or promotional offers. Not all fares are eligible for use with
this contract. Fare rules will determine eligibility.

Reservations and Ticketing

* All updates to this contract must be done through your travel agency or group leader.

* WorldPerks miles may be earned; however, WorldPerks travel award options are not permitted.

* Ticket designator to be provided upon acceptance of contract, receipt of deposit or ticketing as required. For meeting
contracts, please allow up to five (5) business days.

* Tickets must be issued on 012 ticket stock and reflect fare basis/ticket designator as indicated not to exceed 13
characters including the slash.

Northwest Airlines: Confidential Page 1 of 3




¥

Meeting Travel Agreement
Contract Number: 309658 (Ver 1)
Date: April 14, 2006

* Paper tickets issued in eligible e-ticket markets are subject to a paper ticket surcharge.

* Once ticketed, if changes occur, an administrative fee may apply in addition to any difference in the fare.

* Travel is permitted on Northwest and Northwest Airlink partners Pinnacle and Mesaba. Continental and Continental
Express may be used only if connecting to or from a Northwest flight, using only Northwest-designated flights. If the
event city is in Hawaii (other than Honolulu) Hawaiian codeshare and Aloha may be used.

* Northwest will provide reservations and ticketing assistance at 1-800-328-1111. Refer to your WorldFile number once
the contract is accepted.

Incentives and Awards

Northwest/KLM shall provide the organization with one (1) free productivity certificate for every 30 round-trip tickets used
in accordance with this agreement. These certificates will be calculated on flown tickets versus tickets issued. Earned
certificates, valid for travel on Northwest/KLM, will be provided to you within 8-12 weeks of program completion and are
subject to blackout dates and private booking inventory.

Terms and Conditions

* Use of this contract by anyone other than named party is strictly prohibited.

* This contract may not be conveyed or sold to any other person or group.

* Modifications of this document are not permitted without written consent of both parties.

* NWY/KL reserves the right to release seat blocks at such a time that the terms outlined in this agreement are not met.

* This agreement may be cancelled without cause upon 30 days written notice by either the customer or NW/KL.

* Inthe event of a breach of this contract by a party hereto which the aggrieved party reasonably determines to be
material, this agreement may be terminated by the aggrieved party immediately upon written notice.

* Customers canceling a contract before the end of the term without valid cause will not be refunded any previously
remitted deposits and will also be responsible for any penalties as a result of minimum production requirements herein
not being met.

* Any group or meeting contract is offered based on a minimum production of ten (10) revenue passengers traveling on
Northwest/KLM. If group reduces below the requirement of ten (10), fare will no longer apply. Remaining passengers
must be ticketed at the applicable fare in effect at time of ticketing.

* All promotional materials will name NW/KL as preferred airlines and any copy promoting NW/KL would require approval
prior to printing and release. Contact logo@nwa.com with any questions or specific requests.

* Space confirmed in this contract may not be released to a consolidator.

* Should group records be created in your CRS prior to Group Desk contract, your agency will be invoiced for the
segment fees incurred by NW/KL.

* NWY/KL reserves the right to change equipment or schedules without notice.

* NWY/KL will not be liable for delays or cancellations due to weather, strikes, labor disputes, government actions or any
other cause beyond our control.

* All transportation is subject to NW/KL contract of carriage and applicable tariffs.

* No part of this contract may appear or be distributed via any other internet website.

* Ten (10) or more passengers traveling on the same flight must be requested through your NW/KL specialty sales agent.
Terms and fares may vary.

* BEHAVIORAL TOXICOLOGY SOCIETY is fully responsible for ensuring that any person or agency contracted on it's
behalf adheres to all terms and conditions of this contract. Violation of these contract terms by BEHAVIORAL
TOXICOLOGY SOCIETY or any agency contracted on it's behalf may, among other things, result in the following:
contract cancellation, debit memo issuance against BEHAVIORAL TOXICOLOGY SOCIETY for the difference in the
fare between the ticket issued improperly and the appropriate valid retail fare and legal action against BEHAVIORAL
TOXICOLOGY SOCIETY seeking recovery of lost profits.
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Northwest/KLM Airlines, Inc.
Megan Fobbe

Specialty Sales Agent
1-800-645-9696 Ext. 7045

Thank you for choosing Northwest/KLM Royal Dutch Airlines
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